
Expected key results / USPs
 	 Modular architecture integrating 

specialised and general-purpose AI models, 
conversational agents and trusted domain 
knowledge

 	 Domain-aware, personalised and multimodal 
conversational experiences

 	 Trustworthy AI by design, with privacy, 
transparency and ethical safeguards

 	 Reusable methods and building blocks 
validated across media, human resources 
and engineering software services

Project duration
February 2025 - January 2028

An ITEA Smart Communities project

Trustworthy, adaptive conversational AI across domains 
Media • Human Resources • Engineering Software Services

Project summary
Narrate develops a modular platform and methodology for trustworthy, domain-aware 
conversational AI, combining specialised and general-purpose AI models, domain knowledge, 
intelligent orchestration, narrative design and multimodal interaction. By developing and 
evaluating use cases across media, human resources and engineering software services, Narrate 
identifies reusable building blocks that can be shared across domains and requirements that 
need domain-specific solutions.
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